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Desktop or laptop with a webcam and a microphone

To take the exam, you will need a laptop or a desktop computer,
as the Google Chrome extension required to share your screen is
not compatible with mobile devices. Your laptop or desktop must
be equipped with a webcam and a microphone.

Operating system: Windows 8 and higher, Mac OS X and higher,
ChromeOS and most Linux distributions.

Google Chrome or Microsoft Edge Chromium browser (a
Chrome extension will need to be installed)

No installation of unnecessary software is needed, but please
make sure you have the latest version of Google Chrome or
Microsoft Edge so that you can add the extension required for
screen sharing. Please make sure that you have the administrator
rights in order to add the extension to your browser.

Photo ID

Before starting the exam, you will need to identify yourself with
your passport, ID card, or driver’s license that includes your full
name and photo on it. Make sure you are registered for your exam
with iSQI with the same name that is on your ID

Tablet or smartphone with a camera

You will be required to use the camera of your smartphone or
tablet to monitor your exam. You will need to download the
Proctor Exam app (34MB) which is compatible with any Android
5.1 or higher and iOS (Apple) 10.0 or higher.

The app is not supported on Huawei P30, Samsung Galaxy A3 or
Google Pixel 3 & newer

Stable internet connection

In order to run the exam without any problems, you need to have
a steady internet connection (Wi-Fi will be required for mobile
streaming) with a minimum upload speed of 1,5 Mbps (megabits
per second).
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If a Training Provider

ordered your exam

YOUR EXAM

If you purchased an exam
voucher in our shop

Exam date booked by your
Training Provider

e Your training provider will provide
iSQI with your name and email
address and you will receive an
email from exams@proctorexam.com a
few days before the exam session is
due to take place, to complete your
system test

o You will also receive a confirmation
email from exam@isqgi.org

confirming the details of your exam.

Training provider has indicated
that you will book your own
appointment

e Your training provider will give iSQI
your name and email address and
you will receive an email from
exam@isgi.org with a voucher code
to book your exam at
https://booking.isqi.org

Once you have booked an
appointment, you will receive an
email from exam@isqgi.org
confirming your appointment You
will also receive an email from
exams@proctorexam.com, with a
link to complete your system test

You will receive an email from
exam@isqgi.org with a voucher
code within 24 hours, to book
your exam at
https://booking.isgi.org

Once you have booked an
appointment, you will receive an
email from exam@isqgi.org
confirming your appointment

You will also receive an email
from exams@proctorexam.com,
with a link to complete your
system test
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APPOINTMENT

Step 1
You will receive an email from exam@isgi.org with a voucher code to

book your exam at https://booking.isgi.org
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Your voucher is valid for 1 year. Please take note of the expiry date.
Your exam MUST be taken before this date. We cannot replace the
voucher once it has expired and you will not be entitled to a refund

Step 2
Copy the voucher code and click on the link https://booking.isgi.org in

the email
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Step 3
Enter your voucher code and click 'Submit your voucher'

i Dok oG e,
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Order your exam

Enter your voucher code’

Step 4
Check that you are registered for the correct exam, select the available
exam and click on 'Book Exam'

63'51 T

Choose your exam

Avallable exams’

ISTOE - Conifed Toster - Test Autesrnation Enginger (URITED iEnglishy
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Step 5

Select your exam date and time and fill in your personal data.
Make sure to select the correct time zone!

(ore
Order your exam

ISTOE - Cortilad Tostar - Tost Aubamation Enginesd LKITE]

Pleases select the date and fill in your personal data

L e

Click on 'Book Now!"

Street”

E=Mail”
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If you require a time extension for your exam, please tick the
Time Bonus check-box.

0 Please check if you are eligible for extra time.
If you are unsure, please contact exam@isqi.org
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Step 6
Check that your selected date and time & your details are correct

GS’C:I@'

Exam Registration - Order overview

Please check your data and complete your order by clicking the *Onder now” button

Selected date and time
Dater 3021-06-01

Time: 10000

Tirrne Zone: EuropeLondon

STOE - Certified Tester - Test Automation Engineer (LKITE

Duration 113 Minutes

Language (o use in Exam

Englizh

Contact
E-Mail

Tirrue Bonus: Herganth | o5& for tem Bonues for non-nalvg speakens and conficrn: thal | fulhl the conditions for the

rese- Dot

| agree that my personal data can be electronically stored and processed by
IS0 to provide examination and cerification services. The processing and
storage of data, eweicing and cther administrative activities are carmied out by
504 GmbH {Germany). For further infoemation, refer o our data

R RCY, RAICY

| aggrese that my results can be shared with my training provider tonly
applicable if you are taking an-exam organised through a training provides)

| bty Gpraant pesrrmissacn had data can be forwanded to th réspective
responsible qualfications board™
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Agree to the examination terms and conditions and click on 'Book now!'

Time Bonus: Henewith | ask for time bonus for non-native spaakers and confinm that | fulfil the conditions for the
time-onus

] agree that my personal data can be electronically stored and precessed by

1501 to provide examination and certification services. The processing and

starade of data, invaicing and other administratnee activities are carmed out By

01 GmbH (Germanyl. For further information, refer to our data privacy policy

B | agree that my results can be shared with my training provider lonky
applicable if you are taking an exam organised through a training provider)

B | hiereby grant permission that data can be forwarded 1o the respactive
responsible qualifications boand™

I can revoke nyy consents at any time by email (to exam@isqiong) or by post

Gsaie

Order successful

THank yol fef yoult ondes
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Step 7
You will receive a confirmation of your booking from exam@isqi.org
Please check that all the details are correct

Dapr Caedadnia
You hawe Bocked o resmoie peocioeied FLEX sxam.
Hoebe dro the delads of your bookmg:

Hama
Company
Erpat

1P - Cooe City

Coufity

ISTCA - Camiled Tosiar Acvanced Lavel - Tes! Aulomalian Enginger
Languagn: Engish

Duration: B0 minues

T 202104110 13080 {EvmopeiLonden]

. J0F-06- 10 14:00 Gatrean Tima

Yiou need 1o Coemplele B aysiam chack by 48 Fows prion o pour axam, ol tha kanest Sou will recabse e recoasary link for your sy chack in ancthar eenal Trom Prostsiarn
| o st [T oo &

Fionss chack your spaim foddor i you fare niot necsnsesd TS omol

H yoia dio mot harvn this email within an hour a®er booking vour sppointment, plesse conlact geamifisglorg of niofprapdsler com

G U 1o wour anam

Yioir 15034 Carificaton e
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Step 10

You will also receive an email from exams@proctorexam.com with a
link to download the chrome extension and another link to
complete the system test.

Check your system

Hiolic, Haka, Hola, Bonjour

Emgligh Ga
Wil s Desishy reghsleded fof an ofline &xam ™ 202 1-08-10 1200 EN-ISTOE UKITE TAE

The sxam can beé done in Google Chroma or Mcrosoff Edge Chomium
Flaass nan the check a few days Dalore e axam in onder 1o be able o el D

protEEmE

1, Audd e browser extension;
hilpacichiomss poogle. comivwebsioredetal prociomkam-soreen-sharin

A0 ko N Dl Epn (e Mg R
2. Complete the wysiem check:

DR USR], R GO BCRITE CONTY CTRREN TEs LHTEHTHE 5

tfsal dladSe 2B TaZisba Tl Sdonad
3, Once the check s compleled, you will receive the access link,
Prablems?

Lheck the suppo guoids
il g Ui iunide T fodm, omod i g Aa

“ If you have not received your system test email, please first
check your spam folder
If you still don't have the email, please contact exam®@isqi.org
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You will receive an email from exams@proctorexam.com with a
link to download the chrome extension and another link to
complete the system test

You must complete the system test by 48 hours prior to your
exam at the latest.

Check your system

English cn

1. Add the Browser extemsion:
2. Compileie the system check:

ey S T P S

3. Once the check s completed, you will receive the aceess link
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TEST

Step 1
Download the Chrome Extension
You will need to install a Google Chrome screen sharing extension

Please be aware, you will need administrator rights to install
this and you must not be connected to a VPN.

Step 2
Click on the second link in the email from ProctorExam to

start the system test

Chetk Regaiemanis

Trowibdas fasiuting il

Carpute iy

1. Fafres® Pan pagr
T Pl Tl calapealbis

Krvar e manrh
1 Frbli e e

Step 3
Click on Start System Test and complete the checks


https://chrome.google.com/webstore/detail/proctorexam-screen-sharin/digojkgonhgmnohbapdfjllpnmjmdhpg

13

THE SYSTEM @®®

T E s T SUCCESS IS YOURS

Allow access to your microphone and test it by saying something
out loud

Troubdes heling guids:

Tl b Hegpuremanhy

Crormauiey e
1T Hetemsh e page

Troublmfooiing gaide

T prar uwm -

I Fafwsh P poga
o Pl W DO

B AT L
b Pl e phads
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You should then hear some music to test your speakers

Trowbiers hoaling geide Chach Faguiremeshy
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S
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Please test your internet speed - this is your own responsibility.
To take your exam you will need a decent and stable internet
connection with a minimum upload speed of 1.5 Mbps

Togmslnbies bagucsb fu g bier

Ghiesn Dot

Cempaler masey

Rl resrin

For the exam. your will need & decer ard pinbs miemsl it
oninescton weth @ rmeremarm of 1.5 Mbps updoad speed G Ciermanahamm
P & Ohd el SORMeCIST . ol T

Fni o Syl
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Allow access to your webcam and test your camera
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Download the ProctorExam Mobile App and scan the QR code
on screen

- ..‘.. e I. Avallable on the Chick Riguiramanty
" [T |:|!.F|'.," A St .
s i ) ore
p p (]
Gpesaiers
Wous can find the ProciorExmm mobele: appdicaton i Doih i
tha Arcioid and 0% marketploes Barhwnc

Wls= P ProciorExam mobde app ko scan the OR code

Wlchim
i Matsin

o

Ohur app wars reen By updated, please make sure
youw hiave the nersest veraion!

], your mobile Chinai works, Dunng I &xaim Chietk Requinemsenis.
ks sae your motls 0evics B pluggaed o T S0kt

and on YWiF el i
Speaken
Bandwidth
Winhomm
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Share your screen: select your screen and click share

MESQEY  thare o e

& Gl af " Al B CHiGeE"

I Oniw e wofeseon b pddml, come bk in ik page e
Ll tha “FiE=eah™ Inillon Beids
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The system check is now complete! \/

If you experience any technical difficulties, please contact
tech support at the bottom right of your screen
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SESSION

After the system check is completed, you will receive another
email from ProctorExam which includes a link to login to your
exam session.

Access to your exam

English ce

Your check wiks compleled suceesiully, %o you are ready o star your exam al the
sohedeied bme

Your acceas link:

htps:pneefsler proclorexsm comdstudent sessions/fdtSaToiadSedeTa 2040078 T Hd200
14

Piegse make sune thal you ane prepaned properdy whan Staring your exam

= You will nesd an sdeniifcalton document

= You gre nol alliowed 1o wear headphones

= You are nol allowed b open progEams alfer than the browser and the programs
aaplicilly permitied by the instituls

& You have o lollow the Instructions of your procior

0 If you have not received the access to your exam email, please
first check your spam folder
If you still don't have the email, please contact exam@isqi.org
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SESSION

If you click on the link in this email, it will show you when you can
login to your exam.

You will be able to start your exam between

Thursday, June 10th 2021, 13:00:r<Thursday, June 10th 2021, 13:45

Your local time.

If your computer is not configured to the timezone we detected, please double check online:

www.timeanddate.com

You will have a window of 45 minutes to login to your exam
to complete your ID and room checks. This is the time
displayed under the link above (not the duration of your
exam). Your exam will only start once the set up is
completed and the clock will only begin at this point.
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EXAM STARTS

Prepare your environment

Before starting your exam, please make sure that:

Your room is quiet and well lit

You are alone

Your devices are plugged into a power source

There are no additional devices or materials in your room (see
page 32 for what is allowed)

Have your mobile phone ready with the ProctorExam App

You will have to show your room and your workspace to the
proctor and will not be able to start the exam if there is additional
devices, books or other forbidden aids that can help you during the
exam. The proctor will also check that you are not wearing any
smart devices or hearing devices.

Have your photo ID ready
The prompts on screen will ask you to show your ID to the proctor



THE SET UP
BEFORE YOUR iSQIP
EXAM STARTS

After logging into the system, you will be guided through the
following steps with prompts on screen

Identify yourself

Id Card Face Photo

g " =l - b b i
g gy - T ok Plaase make 8 Clooe-up pecture of your
wll CArarh amd chok Taka Pichaia - . 2,
= i rickirey “Teka Plirfura
Biaks AUMS bs covar (e B ATkl B clicking Take Plciurne
wmile You ard baking the pcturg

Set up your smart device

Scan the QR code on screen with the ProctorExam App that you
have downloaded on your mobile phone or tablet.

Please make sure that it is on flight mode and connected to Wi-Fi
The camera on your smart device will then start recording.

3 O e Procis T ssm spp sl meis s § i op o dele

i Posrt o [aiee G Deb (8% DR SH0ST T
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Show your surroundings
Using your phone or tablet, show your surroundings to the Proctor

Environment setup Environment setup Enviranmean! setun
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EXAM STARTS

Set up your cameras
Both your webcam and mobile/tablet camera must be set up

correctly

Camera selup
Example

Proctor Greeting

You will be greeted by the proctor in the chat window at the
bottom of the screen. You can contact the proctor via the chat
during the set up and throughout your exam.
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Click on the blue link to start your exam

St il e il

Fill in your personal details and click 'Continue' at the bottom of
the page




STARTING

iSQI®

SUCCESS IS YOURS

YOUR EXAM

Click on the green button when you are ready

@ Examinabicns

Examirabhom LLEETL Sbatiss

ENGSTOR CTFL 2018 SAMPLE Roady

Read and accept the Examination Conditions before your start
your exam

Examination Condstions

« Thm anigmnahon ommsts of misls choos gupstons

» P, [Fay SE0M W remote prodloied s whoes exnaim wession will e o onded
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« Wi can Lsn Tho ol lonction in B eysbers kor i St wou have quesion ko iho anam eystem. il wil ooanect you with yoer procio
= i ba BOT ALLOWED TO TALK during the exam. This can asd 0.8 shufdown of the anam sysher

+ It is HOT ALLOWED TO HAYE THIRD PARTIES noet o you. Tris can lead i 3 shuldown of the syabs
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= Bregnrairiy a5 ooirby Drbhadcdess
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YOUR EXAM

Your exam will then start once you click on the green
'Start Examination' button

ol e masen & iemads ROCTol e INe @R TRAIT SEsE Wil Dve o
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The remaining exam time is displayed at the top right corner

The point allocation per question is displayed at the bottom right
corner

You can also see which questions you have not answered yet so
you can come back to check them

; " . .
. - - o] " -
» 3 3 r 7M. |

=

You can use the toolbar at the top of the screen, as an example, to
open attachments for specific questions or to use the calculator

« » R @ O x @
Previous MNext Mark Soluti bmment Calculator MNotes  Finish

s :
uestions Question (16)
1
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If you would like to change an answer
If you try to tick another answer, you will receive the pop-up

message below

Sokion O
You have already checked the maximurm answear oplions

r I O ¥ [ &

L]

Clada

Which one of |
[BABDK vI.0F

Busiress Andlis [ TR pracics ol nlswing The mplemerason of sollfons b e it ERe

el o e o o
Busmess Anakais erables 8 oomdany 0o desgn and desoribe soliboes el delver vl
Busaness Anakysis. is 1he 8] of achviies knowkedoe, tools and fechregoes 1Ml alows i

ooy bo ovaldate fhee sobnns Tt mplemend (e neguromonis

Bumirews Analysis (s ke practice el allows changes 1o processes 1o delemmine (he role ol

P akeholders willan e compary

You first need to un-select the answer you previously ticked and

select a new answer.

Winbzh omel ol e {oBewing slmlemests m pan o T deinidos of Bursiness Srbsn

[RABOK v3 077
Bistiread Araiys i 1hi praciecs of Bloweng 1he anemanlaboen of S0uhons. o0 T S
tarym il ol 1P Lo ey

sy are cesonta ok fore Bl dielver vohe

[hparwey frefeus snalses
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sy |0 valciale Fe soililcis Tal smpderesld e epeaismerih
Bustirerss Arsiynds i 1 praciecs hal sliows CRasnges 10 [seaaies 1o el e 2 oo

ul Ehlel Sy wilfan e forrparsy

[ ——t
WaTial s aol o Do P08 O N B 1ike Pl W DT O T DERngon o] Badised i3 ANy s
(BsERCE T
B [arurey. Arwiges a @ prachon of alosng He amps i I ol I & mr

soredt o e rumiore
Bipaed Araie Fraibe § Corr Dy b A g s ah am
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YOUR RESULT

After you have answered all the questions and would like to finish
the exam, please use the button in the toolbar (as shown below)

0 DO NOT PRESS THE BIG BLUE BUTTON YET!

Questions
1

Cuestion (16)

After you click 'Yes' it is NOT POSSIBLE to continue the exam again!

Finish examination
Do oo ol ] iy seeaitwerid. s seccaumiirealion ™
Theme m'se =hll 22 nol srewened Cusslion)s] mmaining
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FINISHING YOUR
EXAM & VIEWING iSQIP

SUCCESS IS YOURS

YOUR RESULT

You can then view your results at the end of your exam

e =T,
Esammiriaton r‘iL'.'\-'\.l{I'-'.:-'b-'b Mlark: G559%:) ___)

You can how exit the exam system by clicking the big blue button

T s
L
e — —— 2

Esamirabion fiL-.a;l{ll".:-*:-*: Mark: 65%) )

Your will receive your official exam results from exam@isqi.org

Exam Completed

Yo have Sucoassiully Compliahed your axam Good hetk wilh

YO TecsLs
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WHAT IS 33

ﬁﬁo ALLOWED DURING
SUCCESS IS YOURS Yo U R EXAM

What IS NOT allowed

e any other persons in the room

* books, paper, or additional materials/devices

e dictionaries

e headphones or hearing devices

e smart watches

e talking or singing (you cannot read the questions out loud)
e eating

e toilet breaks

What IS allowed

e White board or chalk board that can be wiped clean

e Mobile phone or tablet with the ProctorExam app (this will be
used to video your environment as an extra security measure)

e Transparent bottle or glass of water or juice

Please be aware that if you break the exam conditions or
involve yourself in fraudulent exam practices, the
proctor must stop your exam. You will not be refunded.



RESCHEDULING

YOUR EXAM @;®@

APP o INTMENT SUCCESS IS YOURS

You will have the option to reschedule your exam 5 times using the
same voucher code provided

c You must reschedule your appointment at least 48 hours
prior to your existing appointment.
If the required notice is not given, the full fee for the
exam will apply.

To reschedule your exam appointment please follow the steps
below:

Step 1

Visit booking.isqi.org again and enter the same voucher code. You
will then see the following message in red. Click on 'here’

(sars

Order your exam

Enter your voucher code”


http://booking.isqi.org/

RESCHEDULING
YOUR EXAM @@®

SUCCESS IS YOURS

APPOINTMENT

Step 2
You will be directed to a Date & Time Change page.
Select a new date, time and your time zone

isaQle

Date & Time Change

Your actual selected axams date & time
TG i ] Tesior Aabvpnldd Dfsae « Sty Toskes iR TH

Achiuy o riwde & beray B 1-G0-33 105K

Please select your new exams date & time
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RESCHEDULING

YOUR EXAM @@®

SUCCESS IS YOURS

APPOINTMENT

Step 3

You will see an overview of your nhew appointment

You need to agree to the terms and conditions again before
clicking on 'Reschedule your exam now!"

New date & time - Order overview

Plisasey chack your data snd complisto your order by cliciang ths Paschadule now” Button

P Solactod dabe and L
Dt F1-0f-15

Tirrsir §0004

T 2o Evnopee Berlin

Attention: You have 5 rebookingls) left!
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RESCHEDULING

YOUR EXAM @®®

SUCCESS IS YOURS

APPOINTMENT

Step 4
You will see the thank you message below.
You will receive a new booking confirmation email from

exam@isqgi.org and a new email from exams@proctorexam.com
for your system check.

(Csars

Thank you for your rebooking!

YOS ST WAS PR inaechileed

Yot wil] necena piue btk cetmls v Lrmad I yoednr mgd rpcenang Lhae Emad, anthe [P nead, menaled. ploass P 0 book: mlo youe i T L]

Step 5
Please complete the system check. If you have already completed
the check previously, you will have to do it again.
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iSQI®

SUCCESS IS YOURS

What do | do if | have not received an email from Pruefster for my
system check or the link to my exam?

Please first check your spam folder if you have not received your system
check email or the link to access your exam session.

If you still don't have either email, please contact exam@isqgi.org.

iSQI can only process requests Monday-Friday.

What if | would like to cancel my FLEX exam and take it at a Test
Center instead?

If you would like to cancel your FLEX exam, please contact exam@isqi.org.
Please note we need 48 hours notice prior to your appointment to process
this request. iISQI can only process requests Monday-Friday so if your exam is
taking place on a Monday or Tuesday, we need notice by the Friday
beforehand.

Can | use paper to take notes during my exam?

No, paper and pens are not allowed for FLEX exams.

You are allowed to use a whiteboard or chalkboard that can be wiped clean.
Please refer to page 32 for what is and what is not allowed during FLEX
exams.

What happens if | get disconnected from my exam?

Prior to your exam, please check that your internet meets the minimum
requirement (upload speed of 1,5 Mbps). If you lose internet connectivity,
please try restore your connection and refresh your page. You will not lose
your previous answers
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iSQI®

SUCCESS IS YOURS

What to do if my phone gets disconnected?

If your phone gets disconnected, you will be notified via chat and asked to
re-scan the QR-Code. If your phone still does not work, please close and re-
open the ProctorExam app or restart your smartphone.

What documents are accepted for ID verification?

Any valid documents with a picture like an ID card, driver's licence or
passport.

Can | contact someone during the exam if | am having technical
difficulties?

Yes, you can get in touch with the tech team via the blue tech support chat
window at the bottom of the screen or your proctor via the proctor chat
window at the bottom of your screen.

When do | receive my results?

You can view your preliminary results on screen straight after your exam
(refer to page 30 & 31). You will receive your result email (and certificate if you
passed your exam) from iSQI within an hour after your exam. If you do not
receive a result email, please contact exam@isgi.org.
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