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To take the exam, you will need a laptop or a desktop computer,
as the Google Chrome extension required to share your screen is
not compatible with mobile devices. Your laptop or desktop must
be equipped with a webcam and a microphone. 
Operating system: Windows 8 and higher, Mac OS X and higher,
ChromeOS and most Linux distributions.

No installation of unnecessary software is needed, but please
make sure you have the latest version of Google Chrome or
Microsoft Edge so that you can add the extension required for
screen sharing. Please make sure that you have the administrator
rights in order to add the extension to your browser.

Before starting the exam, you will need to identify yourself with
your passport, ID card, or driver’s license that includes your full
name and photo on it. Make sure you are registered for your exam
with iSQI with the same name that is on your ID

You will be required to use the camera of your smartphone or
tablet to monitor your exam. You will need to download the
Proctor Exam app (34MB) which is compatible with any Android
5.1 or higher and iOS (Apple) 10.0 or higher. 
The app is not supported on Huawei P30, Samsung Galaxy A3 or
Google Pixel 3 & newer

In order to run the exam without any problems, you need to have
a steady internet connection (Wi-Fi will be required for mobile
streaming) with a minimum upload speed of 1,5 Mbps (megabits
per second).
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H O W  T O  B O O K
Y O U R  E X A M

If a Training Provider 
ordered your exam

2

If you purchased an exam
voucher in our shop 

You will receive an email from 
exam@isqi.org with a voucher 
code within 24 hours, to book 
your exam at
https://booking.isqi.org

Once you have booked an 
appointment, you will receive an 
email from exam@isqi.org 
confirming your appointment

You will also receive an email 
from exams@proctorexam.com, 
with a link to complete your 
system test

Your training provider will give iSQI 
your name and email address and 
you will receive an email from 
exam@isqi.org with a voucher code 
to book your exam at
https://booking.isqi.org
Once you have booked an 
appointment, you will receive an 
email from exam@isqi.org 
confirming your appointment You 
will also receive an email from 
exams@proctorexam.com, with a 
link to complete your system test

Your training provider will provide 
iSQI with your name and email 
address and you will receive an 
email from exams@proctorexam.com a 
few days before the exam session is 
due to take place, to complete your 
system test
You will also receive a confirmation 
email from exam@isqi.org 
confirming the details of your exam.
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Step 2
Copy the voucher code and click on the link https://booking.isqi.org in
the email

Step 1
You will receive an email from exam@isqi.org with a voucher code to
book your exam at https://booking.isqi.org

Voucher code

3B O O K I N G  Y O U R
O W N  E X A M
A P P O I N T M E N T
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B O O K I N G  Y O U R
O W N  E X A M
A P P O I N T M E N T

Step 3
Enter your voucher code and click 'Submit your voucher'

Step 4
Check that you are registered for the correct exam, select the available
exam and click on 'Book Exam'
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Step 5
Select your exam date and time and fill in your personal data.
Make sure to select the correct time zone!

Click on 'Book Now!'

B O O K I N G  Y O U R
O W N  E X A M
A P P O I N T M E N T
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If you require a time extension for your exam, please tick the 
Time Bonus check-box.

Please check if you are eligible for extra time. 
If you are unsure, please contact exam@isqi.org

B O O K I N G  Y O U R
O W N  E X A M
A P P O I N T M E N T
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B O O K I N G  Y O U R
O W N  E X A M
A P P O I N T M E N T

Step 6
Check that your selected date and time & your details are correct
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Agree to the examination terms and conditions and click on 'Book now!'

B O O K I N G  Y O U R
O W N  E X A M
A P P O I N T M E N T
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Step 7
You will receive a confirmation of your booking from exam@isqi.org
Please check that all the details are correct

B O O K I N G  Y O U R
O W N  E X A M
A P P O I N T M E N T
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Step 10
You will also receive an email from exams@proctorexam.com with a 
link to download the chrome extension and another link to 
complete the system test.

B O O K I N G  Y O U R
O W N  E X A M
A P P O I N T M E N T
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You will receive an email from exams@proctorexam.com with a 
link to download the chrome extension and another link to 
complete the system test

T H E  S Y S T E M
T E S T
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Step 1
Download the Chrome Extension
You will need to install a Google Chrome screen sharing extension

Step 2
Click on the second link in the email from ProctorExam to 
start the    system test

Step 3
Click on Start System Test and complete the checks 

T H E  S Y S T E M
C H E C K

T H E  S Y S T E M
T E S T
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Allow access to your microphone and test it by saying something
out loud

T H E  S Y S T E M
T E S T
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You should then hear some music to test your speakers

T H E  S Y S T E M
T E S T
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Please test your internet speed - this is your own responsibility.
To take your exam you will need a decent and stable internet
connection with a minimum  upload speed of 1.5 Mbps 

T H E  S Y S T E M
T E S T
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Allow access to your webcam and test your camera

T H E  S Y S T E M
T E S T
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Download the ProctorExam Mobile App and scan the QR code 
on screen

T H E  S Y S T E M
T E S T
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Share your screen: select your screen and click share 

T H E  S Y S T E M
T E S T
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The system check is now complete!

T H E  S Y S T E M
T E S T

19



After the system check is completed, you will receive another
email from ProctorExam which includes a link to login to your 
exam      session.

A C C E S S  T O
Y O U R  E X A M
S E S S I O N
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If you click on the link in this email, it will show you when you can
login to your exam.

A C C E S S  T O
Y O U R  E X A M
S E S S I O N
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Your room is quiet and well lit
You are alone
Your devices are plugged into a power source
There are no additional devices or materials in your room (see
page 32 for what is allowed)

Before starting your exam, please make sure that:

T H E  S E T  U P
B E F O R E  Y O U R
E X A M  S T A R T S

You will have to show your room and your workspace to the
proctor and will not be able to start the exam if there is additional
devices, books or other forbidden aids that can help you during the
exam. The proctor will also check that you are not wearing any
smart devices or hearing devices.

The prompts on screen will ask you to show your ID to the proctor
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Identify yourself

Set up your smart device
Scan the QR code on screen with the ProctorExam App that you
have downloaded on your mobile phone or tablet. 
Please make sure that it is on flight mode and connected to Wi-Fi
The camera on your smart device will then start recording. 

T H E  S E T  U P
B E F O R E  Y O U R
E X A M  S T A R T S
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Show your surroundings
Using your phone or tablet, show your surroundings to the Proctor

T H E  S E T  U P
B E F O R E  Y O U R
E X A M  S T A R T S

24



Set up your cameras
Both your webcam and mobile/tablet camera must be set up
correctly

Proctor Greeting
You will be greeted by the proctor in the chat window at the
bottom of the screen. You can contact the proctor via the chat
during the set up and throughout your exam.

T H E  S E T  U P
B E F O R E  Y O U R
E X A M  S T A R T S
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Click on the blue link to start your exam 

S T A R T I N G
Y O U R  E X A M

Fill in your personal details and click 'Continue' at the bottom of
the page
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Click on the green button when you are ready

S T A R T I N G
Y O U R  E X A M

Read and accept the Examination Conditions before your start
your exam
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Your exam will then start once you click on the green
 'Start Examination' button

S T A R T I N G
Y O U R  E X A M
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The remaining exam time is displayed at the top right corner
The point allocation per question is displayed at the bottom right
corner
You can also see which questions you have not answered yet so
you can come back to check them

D U R I N G  Y O U R
E X A M

You can use the toolbar at the top of the screen, as an example, to
open attachments for specific questions or to use the calculator
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You first need to un-select the answer you previously ticked and
select a new answer.

If you try to tick another answer, you will receive the pop-up
message below

D U R I N G  Y O U R
E X A M
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After you have answered all the questions and would like to finish
the exam, please use the button in the toolbar (as shown below)

After you click 'Yes' it is NOT POSSIBLE to continue the exam again!

F I N I S H I N G  Y O U R
E X A M  &  V I E W I N G
Y O U R  R E S U L T
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You can then view your results at the end of your exam

You can now exit the exam system by clicking the big blue button

Your will receive your official exam results from exam@isqi.org

F I N I S H I N G  Y O U R
E X A M  &  V I E W I N G
Y O U R  R E S U L T
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W H A T  I S
A L L O W E D  D U R I N G
Y O U R  E X A M

any other persons in the room
books, paper, or additional materials/devices
dictionaries
headphones or hearing devices
smart watches
talking or singing (you cannot read the questions out loud) 
eating
toilet breaks

White board or chalk board that can be wiped clean
Mobile phone or tablet with the ProctorExam app (this will be
used to video your environment as an extra security measure)
Transparent bottle or glass of water or juice

Please be aware that if you break the exam conditions or
involve yourself in fraudulent exam practices, the
proctor must stop your exam. You will not be refunded.
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R E S C H E D U L I N G
Y O U R  E X A M
A P P O I N T M E N T

You will have the option to reschedule your exam 5 times using the
same voucher code provided

If the required notice is not given, the full fee for the
exam will apply.

You must reschedule your appointment at least 48 hours
prior to your existing appointment.

To reschedule your exam appointment please follow the steps
below:

Step 1 
Visit booking.isqi.org again and enter the same voucher code. You
will then see the following message in red. Click on 'here'
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Step 2
You will be directed to a Date & Time Change page.
Select a new date, time and your time zone

R E S C H E D U L I N G
Y O U R  E X A M
A P P O I N T M E N T

35



You need to agree to the terms and conditions again before
clicking on 'Reschedule your exam now!'

Step 3
You will see an overview of your new appointment

R E S C H E D U L I N G
Y O U R  E X A M
A P P O I N T M E N T
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Step 4
You will see the thank you message below.
You will receive a new booking confirmation email from
exam@isqi.org and a new email from exams@proctorexam.com 
for your system check.

Step 5
Please complete the system check. If you have already completed
the check previously, you will have to do it again.

R E S C H E D U L I N G
Y O U R  E X A M
A P P O I N T M E N T
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F A Q ' S

Please first check your spam folder if you have not received your system 
check email or the link to access your exam session.
If you still don't have either email, please contact exam@isqi.org. 
iSQI can only process requests Monday-Friday.

Please note we need 48 hours notice prior to your appointment to process
this request. iSQI can only process requests Monday-Friday so if your exam is
taking place on a Monday or Tuesday, we need notice by the Friday
beforehand.

If you would like to cancel your FLEX exam, please contact exam@isqi.org.

Please refer to page 32 for what is and what is not allowed during FLEX
exams.

No, paper and pens are not allowed for FLEX exams.
You are allowed to use a whiteboard or chalkboard that can be wiped clean.

Prior to your exam, please check that your internet meets the minimum
requirement (upload speed of 1,5 Mbps). If you lose internet connectivity,
please try restore your connection and refresh your page. You will not lose
your previous answers
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FAQ ' S

Any valid documents with a picture like an ID card, driver's licence or
passport.

Yes, you can get in touch with the tech team via the blue tech support chat
window at the bottom of the screen or your proctor via the proctor chat
window at the bottom of your screen.

If your phone gets disconnected, you will be notified via chat and asked to
re-scan the QR-Code. If your phone still does not work, please close and re-
open the ProctorExam app or restart your smartphone.

You can view your preliminary results on screen straight after your exam
(refer to page 30 & 31). You will receive your result email (and certificate if you
passed your exam) from iSQI within an hour after your exam. If you do not
receive a result email, please contact exam@isqi.org.
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